
EX PARTE OR LATF FlLED 

March 17,2004 

Ms. Marlene H. Dortch 

F e w  Communications Commibsim 
445 12’ Street, SW, Room TW-A325 
Washington, DC 20554 

s-ry 

Re: 

On M m h  15,2004, Cingulat Wirela$ U C  (“CinguW} represented by Jim 
Bugel, Executiw Director-Fedd Regulatory, Beth S W ,  E3xccutive I3irwtor-E-l 
AfFairc and Faith hiders, Director- Sales Operatiom, met with S h q l  Wilkwwn, Legal 
Advisor t o  C h b m  Michael Powell to  discus8 issues related to the- refmnoed d&t 
proweding, T h e  attached dwument wu u d  for discussion purposes, 

Ssnccr ely I 

Attach me m 
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Current statistics 
k.. Process Improvements 

Continuing Challenges 
Wireline to Wirless Porting 
May 2004 Implementation 
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Process Improvements 
Then 

5 or more Field Validation Model 

Carrier Response Times inconsistent, 
greater than 30 min 

Carriers not responding 

Issue equipment once receive a 
confirm which may mean after 
customer leaves store 

Non-standard Top 100 MSA list 

Now 
3 Field Validation Model 

Most carriers very consistent, less than 
5 mins 

Bulk Sweeps at initial deployment 
Porting Centers work on open bridges 

Customer gets a handset at point of 
sale 

Major wireless carriers have 
implemented same Top 100 MSA list 
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Top 100 MSAs = Issue is "moot" for porting after 
May 24 

i New Jersey - Implement additional counties 5/24 
N-1 Routing = Affirm the originating carrier must 
perform or negotiate business arrangement for 
another carrier to perform the database dip and 
appropriately route local calls 
WaiverdExernptions - Can state grant? If so, 
develop method to identify those carriers, exempt 
status by statdMSA or rate center, N-1 capability 
of switch so we can inform customer 
Type 1 - Industry working to improve process 
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dkilenges for lntermodal Porting 

I ‘ 7  

Different wireline and wireless operations standards 
LEC Local Service Order Guide (LSOG) developed first 
Wireless Intercarrier Cummunicatims Interface 
Specifications (WICIS) 
Relying on clearlnghouselsewice bureau as interconnector 
and to convert processes - 
- Converts Wireless port request to Lmaf service request 

- LEG Response converted back to wireless response and sent 
to wireless provider 

- Unique Company business rules 
- Special Services -- Type 1 DSL, resetler, ringtone 
- Various porting methods - FAXs, Email, other manual 

- Sends TO LEG for Response 
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What is being done to resolve 
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CTIA and USTA host industry meetings weekly 
Clearinghouse conducts multiple meetings with 
wireless only and joint wireline/wireless companies 
Porting issues being addressed by multiple 
industry forums 
Joint carrier calls to resolve specific customer 
escalations and backlog via non-traditional means 
TSVNeustar testing Type 1 Reseller, and other 
scenarios with wi re1 ine carriers 
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May Implementation 

1 Cingular will be ready to port out i-n all markets 
Expect process to be smooth for large wireless to wireless 
car r ie rs 
Intermodal porting issues with large carriers will be same as 
for Top to0 MSAs :. . . 

Expect significant problems with rural carriers 
- Increased time and effort by PAC teams to port customers, very 

costly 
- Rural carriers will have very manual work flows 
- Carrier exemptions from porting will cause significant customer 

frustration unless carriers are able to notify at at point of sale 
- Issues with proper routing of calls will increase 
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